Testimonial - Sharon Brown of BSL Enabling Service

| have had the pleasure working with Sharon now for a couple of years. She supports a couple of our
tenants through BSL Enabling. Sharon has a special way of building up relationships between the
people she supports, with agencies and organisations. This is because Sharon inspires people to
improve communication. This is so important to promote independent living, and why she’s so good
at what she does.

Sharon has a wonderful kind and caring nature and thrives to improve the quality of life to the
people she supports, but also to the deaf community. Sharon has a real passion about British Sign
Language, she encourages people to learn the language. | attended her BSL taster course which was
brilliant. | learnt so much in the 5 week course, it’s really improved my communication with some
tenants | visit, but it has also given me the confidence to engage in conversation with someone with
hearing loss.

Charlie Cole
Mobile Support Officer

East Devon District Council



